Attachment #1


NILA Instructions for Capitol Hill Telephone Calls 

Regarding
Physician Signatures on Part B Laboratory Requisitions
URGENT ACTION REQUEST:  Call your Senators and Representatives on Tuesday, Wednesday, and Thursday, February 8, 9 and 10 and ask them to sign onto a Congressional letter to the Centers for Medicare and Medicaid Services (CMS) (See Attachment #2) regarding the possible harm to Medicare beneficiaries resulting from the new requirement for physician signatures on all laboratory requisitions paid for under the Medicare Part B Clinical Laboratory Fee Schedule (CLFS).  ASK YOUR MEMBERS OF CONGRESS TO SIGN THE LETTER BY 4PM ON THURSDAY, FEBRUARY 10.
BACKGROUND:  In the 2011 Physician Fee Schedule Final Rule, CMS changed its policy regarding signatures on Part B laboratory requisitions, stating that a physician or qualified non physician practitioner will be required to sign a laboratory requisition for tests reimbursed from the Part B CLFS.  CMS will begin enforcing this rule and no longer approving reimbursement for unsigned requisitions on April 1, 2011.
There are numerous questions from the laboratory, physician, long term care, home health and hospital communities about how this rule will work.  Hundreds of questions have been organized and forwarded to CMS (A list of questions is on AAB’s website).  To date, the agency has provided no guidance or materials to physicians who are required to comply with the rule or the laboratories who will be financially penalized if a signature is not obtained.  
THE PROCESS:  Please call your Representatives and Senators TODAY and ask to speak to the Health Legislative Assistant.  To identify and contact your Senators and Representatives, please go to www.congress.org.  Plug in your zip code at the top of the page, and if prompted, add your address in order to get the contact information for your elected officials.  To telephone your Senators and Representative, call the Capitol Switchboard at 202-224-3121 and ask to be transferred to their office. If you are connected directly to the staffer, please introduce yourself and be prepared to explain some of the information from the notes below.  If you are connected to the staffer’s voicemail, again, introduce yourself and be sure to leave your contact information clearly in the message and say that your matter is important and timely.  

THE MESSAGE:
Please use the bullet points below to develop a personalized message for your Senators and Representatives. Don’t just read the bullet points to the staffer, make it personal!  This is a complicated issue and might take a few minutes to explain to a young staff person. 

· I work for (name of lab) laboratory in (city, state), a clinical laboratory serving (approximate number of Medicare beneficiaries annually) Medicare beneficiaries.

· I am calling to urge (Senator/Representative) to sign onto a bipartisan letter to CMS to delay the implementation of a rule that requires a physician signature on all requisitions for Part B clinical diagnostic laboratory tests.  This letter is being sponsored by Representatives Burgess and Pascrell and Senators Menendez and Roberts.  Because of the timeliness of this issue, the bipartisan members sponsoring this letter are asking for signatures by close of business Thursday, February 10.
· If you are speaking with a House staffer, ask them to contact Rose Hacking with Rep. Pascrell or J.P. with Rep. Burgess to sign onto the letter.
· If you are speaking with a Senate staffer, ask them to contact Emma Palmer with Senator Menendez or Jennifer Boyer with Senator Roberts.
· At this point, if you are speaking to the staffer directly, please ask them if they are familiar with this issue or if some background would be helpful.  You might need to explain to them about the laboratory specimen collection and testing process, what a requisition is, and where it fits into the process of health care.  Remember that many staffers are young and may not be health care experts. 
· In most cases, physicians do not see or sign laboratory test requisitions because requisitions often are generated automatically from a physician order via phone call, fax, electronic submission, or a standing order in a health record.

· Requiring an additional step in the form of a physician signature on the requisition is duplicative, provides no benefit or value to patient care, increases the burden and cost to the health care system, and poses a threat to Medicare beneficiaries’ access to timely and necessary care.  

· In the skilled nursing home environment, most of the patients have long-standing health care issues, requiring frequent and immediate laboratory tests, and the associated laboratory testing requisitions are completed by nursing home staff, not physicians.  If a skilled nursing facility cannot locate a physician to sign the laboratory requisition, the facility could be forced to transport the patient to the emergency room for care – an expensive, unnecessary, and risky move for vulnerable beneficiaries. 
· Our laboratory provides services to many Medicare beneficiaries in our community.  If we are unable to issue claims to Medicare for reimbursement due to lack of signatures and we have to spend numerous hours tracking signatures down, our business could be threatened.  This requirement is enormously burdensome on our business.  
· Remember to leave your contact information!

Good luck, and please keep NILA informed about your contacts and any responses that you get!!!
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